
Services provided by other bodies 

  

Here is a list of services provided by bodies other than Banwell Parish Council:  
  

Situation or Problem   Who is  
Responsible   

 How to Contact   

Abandoned Vehicles   North Somerset  
Council   

 On-line form at 
https://www.nsomerset.gov.uk/do-it-

online/report-orrequest-services or Phone 
01934 888888   

Crime, non-urgent suspicious persons, 
vehicles and activity, disorderly 
persons   

Avon & Somerset  

Police   

 Phone 101   

Crime, in progress   Avon & Somerset  

Police   

 Phone 999   

Dangerous Dogs   Avon & Somerset  

Police   

 Phone 101   

Dog Fouling   North Somerset 
Council  

 On-line  form  at  https://www.n- 
somerset.gov.uk/do-it-online/report-orrequest-

services or Phone 01934 888888 

Drainage Channels, Rhynes, Drains etc   Internal  
Drainage Board   

  Email  enquiries@lmdb.co.uk  or  phone   

01507 328 095    

Hedges - Overgrown or dangerous   North Somerset 
Council  

 On-line form at 
https://www.nsomerset.gov.uk/do-it-

online/report-orrequest-services or Phone 
01934 888888   

Fly Tipping   North Somerset 
Council  

 On-line form at 
https://www.nsomerset.gov.uk/do-it-

online/report-orrequest-services or Phone 
01934 888888   

Lorries breaking the weight limits  North Somerset 
Council  

 Phone 0300 500 80 80 

 Lost Dogs Reporting  Bassetlaw District    Phone Dog Warden 01909 533219 or   

Council    01777 713764    

Noise Complaint (barking dogs, loud 
music, rowdy parties)   

North Somerset 
Council  

 On-line form at 
https://www.nsomerset.gov.uk/do-it-

online/report-orrequest-services or Phone 
01934 888888   

Potholes   North Somerset 
Council  

 On-line form at 
https://www.nsomerset.gov.uk/do-it-

online/report-orrequest-services or Phone 
01934 888888   

Power Cut   Western Power   
Distribution   

 Phone 105 
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Road or Pavement Problem   North Somerset  
Council   

 On-line form at 
https://www.nsomerset.gov.uk/do-it-

online/report-orrequest-services or Phone 
01934 888888   

Road, highway or Pavement   
Obstruction including Dead   
Animals, spillage or debris   

North Somerset  
Council   

 On-line form at 
https://www.nsomerset.gov.uk/do-it-

online/report-orrequest-services or Phone 
01934 888888   

Sewer Flooding, Blocked Sewer   Wessex Water  On-line at www.wessexwater.co.uk/contact-us or 
Phone 0345 6003600  

Riverside Sewage Pump Station problem   Wessex Water   On-line at www.wessexwater.co.uk/contact-us or 
Phone 0345 6003600  

Street Lights (Main Roads)  
  
  
  
A lot of side roads   

North Somerset  
Council  
  
  
Banwell Parish  
Council   

On-line form at 
https://www.nsomerset.gov.uk/do-it-

online/report-orrequest-services or Phone 
01934 888888   
  
clerk@banwellparishcouncil.org.uk or phone 
01934 820442  

Street Signs/Furniture Damage to:   

• bus shelter damage (except  
brick-built ones which are BPC)  

• bus pole damage    

• fencing damage    

• guard rail damage    

• safety fence damage    

• street furniture damage   
(except dog bins which are BPC)  

• street/road sign damage    

• temporary sign issue    

• cycle sign damaged or missing   

North Somerset 
Council  

On-line form at 
https://www.nsomerset.gov.uk/do-it-

online/report-orrequest-services or Phone 
01934 888888   

Trees - Overgrown or dangerous  
(except on Riverside / Recreation  
Ground then it is BPC)  

North Somerset  
Council   

On-line form at 
https://www.nsomerset.gov.uk/do-it-

online/report-orrequest-services or Phone 
01934 888888   

Vegetation - Overgrown or dangerous   North Somerset  
Council   

On-line form at 
https://www.nsomerset.gov.uk/do-it-

online/report-orrequest-services or Phone 
01934 888888   

Water – Report an outdoor leak, water 
supply pressure or water quality 
problem   

Bristol Water   Phone 0345 6003600  or on-line at 
www.bristolwater.co.uk/contact-us    
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